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REQUEST FOR PROPOSAL

FOR

Annual Maintenance ofBuilditrg of BSKVIB & Khadi Mall

East Gatrdhi Maidan, Patna,

Bihar

Tender Notice No,: Palna Dated:

NAME OF FIRM

October 2021

Bihar State Khadi and Village Industries Board, patna
(A Govt of Bihar Undertaking)

7'o Floor, Khadi Mall Building, East Gandhi Maidan, patna-g00004 phone No.
9431342557 Email id: kvibpatna@gmail.com

Website: www.irduqgigs,hil11[.!; uly.kvtbbihff.com
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Disclaimer and Conlidentialitv

This docunent has been prepared by Bihar State Khadi and Village Industries Board
(BSKVIB), Department of Industries, Govemment of Bihar, solely for the pupose of providing
information to potential Applica.nts. It is provided on a confidential basis and is not to be
distributed or reproduced in whole or in part without the p or wdtten consent ofBSKVIB.

The infomation contained in this Request for Proposal document (the "RFP") or subsequently
provided to Applicant(s)/Bidder(s), whether verbally or in documentary or any other form by or on
behalf of BSKVIB or any oftheir employees or advisoE, is provided to Applicant(s) on the terms
and conditions set out in this RFP and such other terms and conditions subiect to which such
information is provided.

This RIP is not an agreement and is neither an offer nor invitation by BSKVIB to prospective

Applicants. The purpose of this RFP is to provide interested parties with infomation that may be
useful to them in preparing their proposal i.e. General Documents, Eligibility and Financial
Proposal (the "Bid") pursuant to this RFP. This RFP includes statements, which reflect various
assumptions and assessments arrived at by BSKVIB or their advisors in relation to the Project.
Such assumptions, assessments and statements do not purpofi to contain all the infomation that
each Applicant may require. It is intended to be used as a guide only and does not constitute advice,
including without limitation, jnvestment o. any othet type of advice. This RIP may not be
approp ate for all persons, and it is not possible for BSKVIB, its employees or advisors to consider
the investment objectives, financial situation and particular needs of each party who reads or uses

this RFP. The assumptions, assessments, statements and information contailed in this RIP may not
be complete, accwate, adequate or colrect. Each Applicart should, therefore, conduct its own
investigations and analysis and should check the accuracy, adequacy, correctness, reliability and
completeness of the assumptions, assessments, statements and information contained in this RFP
and obtain indepe[dent advice ftom appropriate sources. BSKVIB and its advisoN assurne that any
person who reads or uses this document is capable of evaluating the medts and risks of any
investment or other decision with respect to a property transaction, opemtion, its suitability and its
financial, taxation, accounting and legal implications without any reliance on this documenl.

Information provided in this RFP to the Applicants is on a wide range of matters, some of which
depend upon interpretation of law. The information given is not an exhaustive accolrnt of statutory
requirements and should not be r1'garded as a complete or authoritative statement of law.

This document may contain information prepared by third parties. Figures, calculations and other
information contained il1 this document that has been provided to BSKVIB by third parties have not
been independently vedfied by BSKVIB. Any projections or analyses represent best estimates only
and may be based on assumptions, which, while reasonable, may not be correct. Past performance

ofaly property, market information described in this document is not a reliable indication of futule
perfomance of such property. At all times, BSKVIB acts as an Authority only. Except where
otherwise provided, all refercnces to fee, rent, income or price are TaxlGST exclusive. Users

should not rely on any infomation contaited in this document as a statement or representation of
fact and must make tlte own enquiries to ver.ify and satisfy themselves of all aspects of such
infomation, including without linitation, any income, fee/rentals, dimensions, areas, zoning and
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,emits. While the information in this document has been prepared in good faith and with due carc,
no representations or wananties are made (express or implied) as to the acouacy, curency,
completeness, suitability or othei.wise of such infomation. BSKVIB, its advisors, officers,
employees, subcontractors and agents shall not be liabre (except to the extent that liab ity under
statute or by operation of law cannot be excluded) to any person for any loss, liability, damage or
expense arising directly or indirectly from or connected in any way with any use ofor reliance on
such information.

BSKVIB accepts no responsib ity for the accuracy or otherwise for any interpretation or opinion
on law expressed herein. BSKVIB, its employees and advisors make no represcnrauon or warra y
and shall have no liability to any person, including any Applicant or Applicant under any law.
statute, rules or regulations or tort, p nciples of restitution or unjust enrichment or otherwise fbr
any loss, damages, cost or expense which may arise from or be incu,.ed or suffered on account of
anlthing contained in this RFp or otherwise, including the accuracy, adequacy, correcrless,
completeness or reliability of the RFp and any assessment, assumption, statement or inlbrmation
contained therein or deemed to folm part of this RFp or arising in any way du ng the Bidding
Process.

BSKVIB also accepts no liability ofany nature whether resulting from negligence or otherwise
ho.,vsoever caused arising fron reliance of any Applicant upon the stakm;n; contained in this
RFP.

BSKVIB may in its absolute discretion at any time, but without being under any obligation to do
so, update, amend ot supplement the information, assessment or assumptions contained in this RIp.

BSKVIB may also withdraw or cancel the RFp at any time without assigning any reasons thereof.
BSKVIB reserves the dght, without any obligation or liability, to accept or reJect any or all
applications, at any stage of the selection prccess, to cancel or modiff the process or any pan
thereol or to vary any or all the terms and conditions at any time, without assigning any ieason
whatsoeve.. BSKVIB reseNe a right to call for any document in supporting of documents
submitted by applicants

The issue of this RFP does nor imply that BSKVIB is bound to select Applicant or to appoint the
Successful Applicant, as the case may be. BSKVIB reserves the ght to reject all or any of the
Applicants or Bids without assigning any reason whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation a.nd submission
of its Bid including but not limited to preparation, copying, postage, delivery fees, expenses
associated with any demonstrations or presentations which may be required by BSKVIB or any
other costs incured in connection with or relating to its Bid. All such costs and expenses will
remain with the Applicant and BSKVIB shall not be liable in any mannet whatsoever for the same
or ibr any other costs or other expenses incuaed by at1 Applicant in preparation or submission of
the Bid, regardless ofthe conduct or outcome ofthe Biddins process.
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Sealed and separate tenders are invited ftom
Mall East Gandhi Maidan, patna, Bihar'.

Itts

Annexure A
Tender Notice No.

eligible applicanr lor ,Buitding Mrintenance of BSKVIB & Khadi

EMD

Rs. 50,000/-

Cost ofTender
Document

r,000/-

Last Date of
Receiving bid

21-t t-2021

Date olopening
bid

24-t t-2021
at,l.00 prn

Ttre ten,le. aocunent can ue jttiin.a i..m rrre;";.*;i1"t"tjH,nii sraG (rracri c virragc lnaLrsrria-"a.a
Patna office ofthe undersjgned, during office hours on any working day
paying the cost of tender docLrment through cash or bank draft in favor
Board, Patna.

The tender doc'ment can arso be downroaded ftom under the icon ,'rendefs,. on the website of rhe
Depa.tmenr of Industries (luu!dulig!.brb,!.!sLD and www.kvibbihar.corr. I the documenr is clown]oaded
from the abovementioned websites' the demand draft for the amount payable towarcts the cost of the document
should be enclosed with the technical proposal ofthe tender document. Any subsequent notillcation changes and
amendments shall be posted only on the aforesaid websites.

The bidding will be conducted in accordarce wirh Singre slage. Two linvcrop Bidding procedure. basecr on thc
evaluation and qualification cfiteria as per details mentioned in thc RFp.
Bidder shall submit one large envelope containing two separate sealed envelopes.
Part -I Bid Eligibility document containing prequalification details scribed as tsid Etigibitity documents wirh
Tender Notice No. on the envelop, along with llMD.
The cost of fender and EMD sha| be in the ro* of Demand Drat't drawn in favor of- ,Bihar state Khadi &
Village Industries Board, Patna

Part -II Financial Bid (in separate envelope) containing only the rates related to tender documents. scribed as
Financial Bid with Tender Notice No. on the Envelop.

Therendersharr be feceived at Biharstale Khadi & vilage rndustries Board, patna upro24-ll-2021 before3 00 pm the technical proposar ofthe tender sha| be opcried on same day. 
-r-le 

date ofopening of financial bid
shall be communicated after scfutiny oftechnical proposai.'fhc llnancial bjd ofonl)'those biddefs who qualif\ in
technical proposal shall be opened.

For any further clarification regarding the sLrbmission of
mentioned address. The undersigned reserves all the rights

feason.
,1h"

Chie{Executive Olficer

frorn dare 09-tl-2021 lo2,l- -202t o

of Bihar Slare Khadi & Village Industri..

tendef. please contact the undersigned at the above_

to reJect any or all the tendefs \,ithout assigning any

Bihar Stste Khadi & Village Indusrries Board. parna,



INSTRUCTIONS TO THF TENDERERS

L Sealed offers under two envelope systems in the presciibed lorms are invited from eligible tenderer

io. lroviding ennuat Repairs and Maintenance for Civil wofks, Engineefing' Electric Work and Lift

MaintenancJ for the BSKVIB & Khadi Mall Buildings, Patna Bihar as per the notice inviting

lender.

2. The amount of Earnest Money Deposit (EM D) oi Rs, 50'000/- shall be in the form of Demand Dmt't

of scheduled Bank issue<l in drawn in favof of Bihar State Khadi & Village Industries Board'

paytble at Patna.

L ihe gamest Money shall be placed in separate scaled covef by writing the name of wofk on the

envelop. Il the Eainest Money found not as per the pfescribed manner as menlioned at Sr' no 2

abo\e rhen. lechn'!al I'n"nci.ll Bld 'nr I nui l'c op.ned

4. fender lofln duly signed in all respect with necessary llarnesl Money Deposit in the prescribed

manner as mentionei above shall only be considered' Incomplete and iendefs withou! Flarnest

Money Deposit shall not be considered.

T'he biank Tender documents for Annual Repairs and Maintenance \ orks can be obtained fiom

the office ofthe Bihar State Khadi & Village Indu\tries Board.7" Floor' East Candhi Maidan'

Patna. during working days from 09-11-2021 on all rvorking hours between 10 am lo 5 pm on

payment of;fender fee of Rs. 1000/- (Non- refundable) DD drawn in favor of Bihaf State

Khadi& Village lndustries Boafd Payable at Patna

The tender document can aiso be dolvnloaded irom the website w*rv Kvibbihar'com in and the cost

ol tender document can be deposited through a separate demand draft/Banker's cheque of Rs

1,000/-lowards cost oftender while submitting the tender'

5. Last date ofsubmission oftenderis 24.112021 upro J00pm

6. Date olopening oflendcr is 2{'11.2021 at 4.00 pm

7. Dach and every page of the lendef documents should bear thc stan'lp and signatLlfe of the percon

*uho.a nu'n..egistiution exists or he shall be authorized ]egally or any fepresentative clearly by

mentioning thelame and stating that the person can sign the tendef documents on his behalf'

Format l, & ll enclosed shall be filled without exception

a) When there is a dilference between the rates in figures and in words' the rates which coffespondto

the amount worked out by the contractor shall be taken as coffecl

b) When the amount oian ltem is not wofked oul bl- lhe conlractor or it does nol correspond with the

rate written either in figufes or in words, then the rate quoted by the contmctor in words shall be

taken as correct.

c) When the rate quoled by the contractor in figures and in words tallies, but the amount is nol worked

out conectly, the rate quoted by the contractor shall be taken correct and not the amount'

Vnnlv
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.. The site for the work can be seen on any working days during office hours by contacting The

chiefExecutive officer, Bihax state Khadi & village Industries Board, Patna. The tenderers are advised

to inspect and examine the site and its sunoundings and satisfy themselves before submitting the

tenders, the form and nature of site, the means of access to the site. A tenderer shall be deemed to

have full knowledge ofthe site whether he inspects it or not and no extra charges consequent on any

misunderstanding or otherwise shall be allowed.

9. The competent autho ty on behalf of BSKVIB does not bind him to accept the lowest or

any other tender, and reserves the dght to reject ary or all of the tenders without assigning any

reasonsthereof. All the tenders, in which any of the prescribed conditions is not fu1filled or any

condition including that of conditional rebate is put forth by the tenderer' shall be summaiily

rejected.

10. Canvassing whether directly or indirectly, in connection with tenders strictly prohibited and

the tenders submitted by the contractors who resort to canvassing will be liable to rejection

1 1 . The competent authority on behalf of BSKVIB reserves with himself the ght of accepting

the whole or any pafi the tender and the tenderer shall be bound to perfom the same at the rate

quoted, Further BSKVIB reserves the ght to execute whole or part of the proposed work & the

quantity may vary as per actual requirement ofthe BSKVIB. Contactors catulot mise disputes for

the same.

12. The work shall remain open for acceptance for a period of Sixty days ftom the date of
opening oftenders. If any tenders withdraws his tender before the said period, or issue of letter of
acceptance/lndent whichever is earlier, or makes aay modifications in the telms and conditions of
the tinder which are not acceptable by the BSKVIB and, shall be without prejudice to any other

dght or remedy, be at libety to fofeit 50% ofthe said eamest money

1 3. On acceptance of the tender, the name of the accredited lepresentative (s) of the contractor,

who would be risponsible for taking instructions ftom the authorized officer ofthe Chief Etecutive

Officer, Bihar State Khadi & Village Industries Board, Patna shall be communicated in wliting to

the BSKVIB.
14. Sales tax, Puchase tax, tum over tax , Service tax or any other tax, labor cess, in respect of
the contract, payable by the contractor, The BSKVIB, will not entetain any claim whatsoever in

respect ofthe same.

15. Rates quoted shall be deemed to have inclusive of all taxes (including GST), duties and

levies. insurance etc. No escalation ofwhatsoever nature, shall be payable

16. The tenderer s shall produce oftheir valid enlistment, SeNice Tax registmtion and ESI, EPF

registmtion etc. wherever applicable, with the apFopriate authodty

17. Eamest money given by all the contmctors except the tlree lowest tenderers shall be

refunded within a week from the date of receipt of the tende$. The eamest money given by the

other two tenderers (except the one whose tender is accepted) should also be refunded within 15

days ofthe acceptance ofthe tender.

18. The envelope containing tender document shall be sealed and clearly super scribed the name

ofwork and the name and address ofthe tenderer.

funnho
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fltl,Tfl":ffi;;l;r"ffir'"o-ounr'nust rull-fill the fouowins criteria raling which their offer wiu be

Documents.equr.redEi-valuation-

Pan ot rhe Fnr[ind ........'...........-........._--

*""j1.]:llr,"r 
o:"r 

"nt 
ofthe proprietorship, i

:i:T "h * 
",%14il' 

ij;'r"lf ; :,ii'''*"';."ffi ;i
i:1,t,:1,:.I". Regjsrrar of Firm. In Case of Co orLLr- l€nttlcate of jncorporatjon issued by MCA or
I:^:-..-l: **. of .Sociery or frust- Cerlificare ofKegrstratron and by Laws
fiool_ot operating office in Bihar
Vuatrt lca^hon of the proprietor,s or partner,s

Eligibility Criteria

the applicant -hoitd b- propiieta_
frrm. Partnershjp firm. Conpany or
Corporate Body, So"i"ty o. i*.i
navmg rts operating office in Bihar.

Mini-um Fxperjenci of lyears-Er
Kep€rnng & Maintenance of Civil
work/Electric worV plumbine tsewerage/Lift CCTV a falr
Uo\,I./PSU undertaking as on tender
submission date

l. Experience Cinificare - orlbrde.sz. mvotce Copies ofthe Same Ordersj l:{j)]":l **"t" -r'oororeul-"nr Received-rfpaid+. worK L losure Ceriificate_jfanv
J. ( ontracl Agreement o f lhe Runnjng ( onlract

Minimum 02 *ork orGiEr_{MC-
out of uhich ore should demonstrate
that the vendor i, pro"ialog."rul"..

;*E: ffiJt' ffiJ#e 
s in gr e conrract

L lxperieniiTeni fi car.-workbrde.s
z. rnvotce copjes of the Same Orders

I l:Il":l o:::f rs prooroi parnr"enr RecejvedJf paid+. worK L josule Certjficate_ifany
J. I ontract Agreemenr offie Rururing Conlract

The partners/ShffioldF of-E!
agency/company must be Indians.

t. eTaaaEal gronrierorsfril6Tartnerslio
rrml/utrectoi/Society Member

The appiicarr .LdiAEr,. "t1.".-trwot nrnnrng contract. the annual

iXl,;::"]t," ^u,t not b. r...lr,*
Copy of ngreemJiol-dninfronEact -
::ly ol worl( 

9rd!f ofrunning conrracl, andself €nesred derails or,r-i,ig fo;irucr, in u rutufu.rolm on the letter head ofthe applicant.
A.,.rage ArnrralTu.nouerE last three
years should be minimum Rs.40 Lacs
rLumutatlve total Tumover of three
years should be at least Rs. i20 Lakhs)
trnancial Year-201 7_18
Financial Year -201g_19
Financial Year- 201 9-20

Audit ReportT Frnanciii Statemeni
lncome Tay return

Non-Blackt isted DoGeni?A.{) L affidavit for the same
cST Registration bocurnent r@ r. utl Keglstratjon Cediflcate

EPFRegistrationiy4vr-1 r. Err Keglstratlon Certificate

ESI Registration (@ i. l:'Jr Kegtstration Certificate
M Case pending *ith ?ot-tiilidn
tlle proprietor/Firntpartners/Di-rec tors

I.
2.

3.

4.
5. Profile of

l. Setf-aectara-ioi on theTetter GidiEG entitf,
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Score of Technical BID

'Minimum Technical Score' for required for opening Financial Bid - 70 marks

'4^nlr

st.
No,

Criteria Maximum
Technical

Score

Number ofYears of establishment offi1an 3-5 Years
5- 10 Years

> 10 Years

05

10

15

2 Tumover in last 3 Yeaxs 40-50lacs
50-60 1acs.

> 60 lacs.

05

l0
15

3 Work completion in last 5 Years 40-50 lacs.
50-60 lacs
>60 lacs.

05

l0
l5

4 Working Contract (Annual Value) 40lacs to 50lacs,
50 lacs to 60 lacs
>60 lacs

05

l0
l5

5 Equipment owned bidder
(Proof should be attached)

(0 High Pressure
Cleaning Machine

(iD (i) Single Disc
Scrubber

5

5

6 Interview 30

TOTAL MARKS 't00



Submission of bids: Proposals should be submitted in two separate envelopes namely, 'Technical

Bid' and 'Financial Bid'. The technical and financial bids duly sealed in separate envelope and be

kept inside a single third envelope which shall clearly super scribed as "Tenderfor Providing Annual

Repairss and Mainlenance of (Civil)' due on date 24.11.2021 up to 3'00 P.M..The envelope

should be clearly marked as'Technical Bid'(EnvelopeJ) and'Financial Bid' (Envelopell) The

third envelope shall contain the Eamest Moley Deposited with covedng letter.

Eyaluation of Technical Bids: Bids received and found valid will be evaluated by the Bihar State

Kladi & Village Industries Board to ascefiain the best-evaluated bid for the complete

worVservices, under the specifications and documents. The tenderer should take care to submit all
the infomation sought by the BSKVIB in prescdbed formats.

Financial Bid: The financial bid ofthe tenderers, whose technical bid is found to be suitable,

opened in the presence of the tenderers, who desire to attend the opening ofhnancial bid.

Award ofwork :

i. The selection of the agency will be at the sole discretion of the Bihar State Kladi &
Village Industries Board, who reserves the right to accept one or to reject any or all the

tenders without assigning any reasons thereof.
ii. The contract for Providing Annual Repairs and Maintenance shall be awarded to the

best qualified responsive tender.
iii. Upon evaluation of offers, the written notification for award of contract will be

intimated to the successful tenderer to start the work.
The Tenderer should provide the complete Postal Address, telephone/Mobile/FaxE-

mailaddress. elc. \\hile submitting the completed Tender form.
The agency will be responsible for complying with payment of minimum Wages as

applicable under Central/State Goverment Rules and other benefits including prescribed
number of Holiday/Weekly off etc. to its employees deployed in the site, as per labor Laws in
force ftom time to time. The agency will be responsible to comply with laws related to Social

Security such as E.S.I., P.F., Leave Wages ard National Holidays as applicable and Service Tax
wherever applicable and other Labour Legislations, Pollution Control and such stalutory orders by
Govemment/ Statutory Authodties/ Municipality which may be in force from time to time, if
applicable.

i) WorkeN engaged thrcugh Service providers must receive their Wages on the last day of the month.

ii)Paydent to such workers must lte made by the Service Providers through bank. Under

no circumstances payments will be made in cash.

a) In order to ensue that such workers get their entitled wages on the last working day of the

month,nonthly, Bill as per above cycle, will be submitted by the Service Providers on
24th of thecuaent month

I

Zz'rtt h6

Sign of Contractor : Chief Executive officer
Bihar State Khadi & Village Industries Board

Date :

Place:
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ANNEXURE 'B'
GENERAL CONDITIONS OF CONTRACT

Defi nitions and Interpretation

1. Definitions

a) In the Contract (as hereinafter defined) the following words and expressions shall have the
meanings hereby assigned to them except where the context otherwise requires:

i) "Employer" means the Bihar State Khadi & Village Industdes Board, and the legal successors

in title to Bihar State Khadi & Village tndustries Board

ii) "Contractor" means an individual or fims (proprietary of partnership) whether
incorporated or not, tlat has entered into contract (with the employer) and shall include his/its
heirs, legal rebresentatives, successorc and assignees. Changes in the constitution of the firm, if
any, shall be immediately brought to the notice ofthe employer, in writing and approval obtained
for continued performance ofthe contract.

(bxi) "Contract" means the conditions, the Specifications, the Bill ofQuantities, the Tender, the Letter
of acceptance, the Contract Agreement (if cornpleted) and such other documents as may be
expressly incorporated in the Letter ofAcceptance or Contract Agreement.

(ii) "Bill of Quantities" means the priced and completed bill of quantities, IF ANY, forming
part ofthe Tender.

(iii) "Tender" means the Contractor's priced offer to the Employer for the execution and
satisfactory completion ofthe works and the remedying ofany defects therein in accordancewith
the provisions ofthe Contract, Specification as accepted by the Letter ofAcceptance. The word
Tender is synonyrnous with "Bid" and the words "Tender Documents" with "BiddingDocuments".

vi) "Contract Agreement" means the contract agreement (if any) referred to in Sub-Clause( 1 .a. iii)

vii) "Appendix to Tender" means the appendix comprised in the form of Tender annexed to these
Conditions.

(c) (i) "Commencement Date" means the date on which the Contractor received the notice tostait the
works,

(ii) "Tine for Completion" means ihelime pedod lorwhich the contract for "Annual Repair andlt&i#'has
beenawarded by theemployertothe conkactor.

(d) (i) "Works" means the Pemanent Works and the Temporary Works of either of them to be
executed in accordance under the contract and contract specifications.

(ii) "Site" means the places provided by the Employer for Repair and Maintenance to the
Contractor as per list annexed with the tender.

(iii)"Cost" means as provided by the tenderer in financial BlD. No other charges and overhead
will be oaid additionallv

'Art:nL"
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2. Contractor'sEmployees

The Contractor shall provide qualified and experienced technical staff on site of work in

connection with the Repair and Maintenance ofthe Works and the remedying of any defects therein.

The minimum staff shall be as per description ofwork mentioned in Bill of Quantities.

3, Salety, Security and Protection of the Environment

The Contractor shall, throughout the execution and till completion of the Worksand

lhe remedying ofany defects lherein:

i. Have full regard for the safety ofall persons entitled to be upon the site and

keep the site (so far as the same is under his control) and the Works so far as

the same are not completed or occupied by the Employer) in an orderly state

appropriateto the avoidance ofdanger to such persons, and

ii. Provide and maintain at his own cost all lights, guards, fencing, warning signs

and watching, when and where necessary or required by the Engineer or by

any duly constituted authority for the protection ofthe Works or forthe safety and

convenience ofthe public or others, and

iii. Take all reasonable steps to protect the envircnment on and offthe Site and io
avoid damage or nuisance to persons ov to property ofthe public or others,resulting

from Dollution, noise or other causes arising as a consequence ofhis methods or
Repair.

iv. All safety rules prescribed by the Covemment shall be stictly observed to

execute the work and safety ofmanpower deployed.

{B} Damage to Persons and Property

The Contractor shall, except ifand so far as the Contract provides otherwise, indemnify the

Employer against all losses and claims in respect of

(a) Death ofor injury to any person, or
(b) Loss or damage to any property (other than the Works):

Which may arise out ofor in consequence ofthe Repair and Maintenance ofthe works and the

remedying of any defects therein, and again all claims, proceedings, damages, costs, charges

and expenses whatsoever in respect thereof.

4. Accident or injury to Workmen

The Employer shall not be liable for or in respect ofany damages or compensation payableto

any workman under Compensation Act for death or injury resulting from any act or default

ofthe contractor. The contractor shall indemnify and keep indemnified the Employer against all such

damages and compensation and expenses whatsoever in respect thereof or inrelation thereto.

10.1 Evidence and Terms of Insurance

The contactor shall take out appropriate insurance to cover his work and workers and staff
employed by hirn fully. The contractor shall provide evidence to the engineer/ Employer assoon as

practicable afterthe respective insurance have been taken out but in any case prior to thestart ofwork at

the Site that insurance required under the Contract have been effected.
I
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10.2 Compliance with Statutes, Regulations

The Contractor shall conform in all respects, including by the giving ofall notices and thepaying
ofall fees. with the Drovision of:

Any National or State Statute, Ordinance, or other Law, or any regulation,or
bye-law of any local or other duly constituted authority in relation to the
execution and completion of the Works and the remedying of any defects
therein,
The rules and regulations ofall public bodies and companies whose property
or rightsare affected or may be affected in any way by the Works, and the
Contractor shall keep the Employer indemnified against all penalties and
liability ofevery kind for breach ofany such provision.
Any changes required for approval due to revision ofthe local laws.

Default contractor in Complitnce

ln case of default on the Contractor in carrying out such instruction within the time specified
therein or, if none, within a reasonable time, the Employer shall be entitled to employ and pay
other pe$ons to carry out the same and all costs consequent thereon or incidental thereto shall,
be determined by the Engineer and shall be recoverable from the Contractor by the Employer,
and may be deducted by the Employer from any payments due, or to become due, to the
Cont.actor and the Engineer shall notify the Contractor accordingly.

12. Time for Completion

The Repair and Maintenance work shall be for a period of one year or as mentioned in the
letter of commencement and shall start from the date of issue of Ietter and shall stands

terminated after the expiry of one year or for the period as stipulated in the accepted contract
aqteemenl,

Extension of Time for Completion

The Repair and Maintenance contract may be extended on the writtgn mutual consent of both
Employer and Contractor for a further period of one year. However, employer resewesit's right
to terminate the Repair and Repair and Maintenance conhact by giving 15 days notice at any
time during the currency ofthe contract ifthe services ofthe agency are not found satisfactory
as per the opinion of employer or his representative for which, no claims or compensation shall
be entgrtained by the Employer,

Defect Identification and it's rectifications

Agency shall immediately attend the defects and complaints noticed at the agency shall provide
and develop a system for regular Repair and Maintenance of all the services which includes
defects identifications and it's immediate rectification thereto, so that services are not affected.
It shall be the sole responsibility ofthe Repair and Maintenance agency that allthe seNlces are
kept in functional condition round the clock during the cunency ofthe contract.

Defect Liability period shall be six months from the date of completion of work under Bill Of
Quantities for measurable works. The contractor shall rectify at his own expenses, any det'ect in
the work carried out by him during this period. On failure of the contractor to do so, the same

shall be completed by the Employer at the risk and cost ofthe contractor.

lL

lll.

r!.
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15.

17.

18.

Penalty for Delay

Ifthe Contractor fails to attend any complaint or defect in due course of time and if in the
opinion of Engineer, the delay is on the part of Repair and Maintenance agency, the employer
can impose liquidated damages on the contractor as details in the particular conditions.

Contractoris Failure to Carry out Instructions

In case of default on the part of the Contractor in canying out defect rectification works, the
Employer/Engineer shall be entitled to employ and pay other persons to carry out the sameand
if such work, in the opinion of the Engineer, the Contractor was liable to do at his own cost
under the Contract, then all costs consequgnt thereon or incidental thereto shajl be determined
by the Engineer and shall be recoverable from the Contractor by the Employer,and may be
deducted by the Employer from any payment due or to become due to the Contractor.

Instruction for Variations

Quantities given in the Bill Of Quantity and it may increase or decrease are estimated
quantities. The quantity of any particular item may vary to any extent. Variation in quantity
in particular items or overall cost, does not entitle contractor to claim for anv extra cost.

Method of Measurement
The works/supply shall be measured net, notwithstanding any general or local custom, except
where otherwise provided in the Contract. The method shall be followed as per the CPWD
Norms.
Any item of work/ supply not covered above shall be treated as a variation. The rates shall be
worked about mutually based on CPWD norms. On failure to reach an agreement, the Engineers
decision shall be final and bindins on both sides.

Allbreakdowns/ faults shall be attended to immediately and rectified promptly.
Only genuine/ original spare parts shall be used while catying out the maintenance work.
Any major repair involving overhaul of engine, rewinding of motors, replacement of major
components like etc. is excluded from the scope of work and sha be paid or on actual.
However if the repairs/ replacement arises out of negligence ofthe Contractor or his staff, the
same shall be car.ied out by the Contractor at his own cost. prior approval ofthe Engineer is to
be obtained for any such major repair/ replacement.
The Contractor shall depute qualified and experienced staff for running and maintenance ofthe
Systems/ Equipment's.
The Contractor shall follow all instructions conveyed to him by the concemed BSKVIB
officials regarding maintenance ofthe above.

NOTE:-
i.

ll.
iii.

^.1tmfi'
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CERTIFICATES AND PAYMENTS

20.1 Deduction of Income Tax

The Performance guarantee
60 days.

The performance security can
payable by the contractor to the

Monthly Bill

The Contractor shall submit the details of materials used for such repairc and prepare the bill
duly certified by the authorized officer submit by the24th of every month to tie C E O,BSKVIB

27.

The amount to be deducted rowards the income tax CIDS) shall be at the rate applicabte.

Monthly Payments

A-f'ter submission of monthly statement in ali respecls by the contractor, the authorized
official shall check the statement, with the help ofiecords and cefiii, for making paymenr.

Performance Guarantee:

Within two weeks of issue of letter ofintent of work, the Contractor shall submit a pertbrmance
Security Bank Guarantee Bond for proper perfomance ofthe Contract.

shall be valid for the duration of the contract period plus

be encashed by the Employer to recover any amount which is
Employer on any account for a cause arising out ofthe contract.

Default of Contractor:

If the pertbrmance ofthe contract and is not satisfactory and not conected within
15 days ofreceiving notice, then employer shall be at liberty to terminate the contract
and get the work executed through other means at the risk and cost ofthe Contractor.

Amicable Settlement of Dispute:
The party shall use their best effofts to settle amicably all disputes arising out oforin
connection this contract or the interyretation thereof

Arbitration:

Any disFute_and differences relating to the meaning ofthe specifications, designs, drawings and
instructions herein before mentioned and as to the quality ofworkmanship oimaterials used in
the work or as to any other question, claim, right, matter or thing whatsoever in anyway arising
out of or relating to the contract, designs, drawings, specificat-lons, estimates, in$rucuons or
these conditions or otherwise concerning the works or the execution of failurg to execute the
same whether arising during the progress of the work or after the completion or abandonment
thereof in respect of which amicable settlement has not been reached shall be referred to the
Sole Arbitrator appointed by the Chief Executive Officer, Bihar State Khadi & Viltase

24.

&,tnlr
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Industries Board, patna who shall proceed as per the Afbitration Act, 1996.

The Work under the contract shall continue, during the Arbihatio[ proc.eedings. The award oftheArbitraror shalt be final. conclusive and binding on'loth-thi oii.;-r."*""
26. Payment oD TerDrination:

In the event of termination of tl
d""" ut th";i"k ;;;;;;;;;ule 

conrract, emptoyer sha be at libenv to get barance work
released afterthe comp'",t",,tiff,t:TfiSlft: pavment of the conlactor, if anv, shallbe

Sign ofConbactor :
Date :
Place:

Chief Executive OIIicer

2^vhu
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ANNEXURE'C'
SCOPE OF WORK

The agency will be responsible for Repairs and Maintenance of Civil work, Electric work,
Plumbing/Sewage, CCTV & LAN and Lift Maintenance for the Building ofBihar State Khadi &
Village lndustriea Board and Khadi Mall offollowing categories ofworks :

L Attending blockage ofdrain pipes, gully faps, and manholes. Water supply, Sanitary Storm

Drainage & Sewage Disposal work.

2. Plumbing & Carpenting related maintenance work.

3. Attendingthe leakage from taps and valves, sanitary fixtures, fixtures for water supply etc,

4. Cleaning ofshafts and keeping the same functional.

5. occasional replacement ofwater supply fittings/sanitary fixtures.

6. Periodical cleaning of overh ead tanks, underground tanks etc. The date of cleaning to bepainted

on the surface.

7. Any other such works directly related to civil maintenance ofthe quarters.

8. Providing ofmanpower (matedals will be provided by BSKVIB) for the civil Maintenance.

9. To clean glass panes on building from outside and inside, windows with soap/cleaning agent.

10. Lifting. canTing.and disposing the dead birds animals, rats, insects stc. if found in and
alouno tne DurlolJlg.

9. The agency shall alsJ be responsible for pest control in the office and shall carry out sprays etc.

minimum once in a month. The insecticides and pesticides should be sufficient enough to take

care of Mosquitoes, Cockroach, crawling insects at rooms, rats etc. The insecticide and

pesticide sprayed should be oflsl mark and in case the pest conhol is ineffective the firm shall

have to carry out operation more than once in a month..

10. Electic Maintenance including generator maintenance, repairing ofwifing, constructing, installing,

removing, adding, testing, replacing of electrical equipments.

I l. Lift Maintenance

12. C.C.T.V and LAN Maintenance

Note: The bidder should possess or procure needful equipment, gadgets and other materirl
required for repairing & maintenance ofBuilding. No additional cost towards this will be borne
bY BSKVIB 

eT;nlt.
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ANNEXURE'D'
Particular Conditions of Contract

. CPWD specifications shall be followed. Where not available, Bls/Engineering practice as directed b
the Engineer shall be followed. The materials or spare parts of machinery shall be supplied by
BSKVIB on need basis as approved by the authorized officer ofBSKVIB.

. All Repair and Maintenance related complaints shall be attended to within two hour failing which a

recovery ofRs, 500 per event per hour shall be made from the subsequent palment certificateofthe
contractor.

. As the work will have to be canied out in building and area in use the contractor shall ensure :-

a) That the normal functioning ofBSKVIB activity is not affected as far as possible.

b) That the work is ca(ied out in an orderly manner without noise and obstruction to flow oftraffic.
c) That all rubbish etc. is disposed offat the earliest and the place is left clean and orderly at the end of
each day'swork.
d) The Contractor shall ensurg that his Repair and Maintenance slaff is qualified and licensed for their
part ofwork. He shall be responsible for their conduc| The staffshould behave in a courteous
manner. The contractor shall be held responsible for any loss or damage to BSK\48 & Khadi Mall
The contractor shall ensure safety ofhis workers and others at site ofwork and shall be responsible for
any consequence arising out ofexecution ofthe Repair and Maintenance work.
e) When instructed to do so, the contractor shall ensure proper record keeping and storing of
irreparable/dismantled material.
0 Water and electricity shall be made available free ofcost at nearby source ofwork. The contiactor
has to make his own arrangement for use of the same including extending temporarily lines etc. The
responsibility for following relevant rules, regulations and loss in the regard shall be entirely that ofthe
contractor.

Sign ofContractor:
Date: Chief Executive Officer

Place:

'4^'nh.
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Annexure'E'
CONTRACT AGREEMENT

This CONTRACT (hereinafter calLed the "Conlracl") is rnade on the .........day of the month 0f......, 2021 between
Chief Executjve Officer, Bihar State Khadi & Village Industries Board, Patna on the one hand
(hereinafter called the Employer) and on the othe.
hand.-..-...-............ ............(hereinafter called
the
Conlracror).

WHEREAS

(a) The Client has accepted the offer of the Contractor to provide certain seNices for Annual Repairs
and Maintenance of BSKVIB & KhadiMall, Patna.

(b)The Contractor, having represented to the client that they have the required professional
skills, personnel and technical resources! has agreed to provide the services and execute the works
on the terms and conditions set fofth in this Contract Agreement.

Now th€r€fore the parties h€reto/hereby agrce as follows:

1.0 The following documents attached hereto shall be deemed to form an integral part ofthis
contract:

1 Notice Invitinq Tender & lnstructions to Tenderers

2 Ceneral Conditions of Contract Annexure 'B'
3 Scope of Work Annexure'C'
4 Particular conditions of contract along with

Enclosure I,
II. Format No. I &ll

Annexure 'D'

5 Format of Contract Agreement Annexure 'E'

2.1 The mutual rights and obligations ofthe Employer and the Contractor shall be as set forth in the
contract in particular:

a) The Contractor shall carry out the services in accordance with the provisions ofthe contmct and,
b) The Client shall make payments to the conhactor in accordance with the provisions of the

contfact.
In witness whereof, the pafties hereto have caused this contract to be signed in theirrespective

names as ofthe day and year first above written.

FOR AND ON BEHILF
OFICLIENT/EMPLOYER]
FOR AND ON BEHALF ChiefExecutive Officer
oF[coNTRA.CTOR]
Sign of Contractor

Date : Place:
'4',riuh,
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Format I

BRIEF DESCRIPTION OF THE FIRM
(With an outline ofthe expedence ofthe firm for similar works during last three years)

a) Name ofthe firm.
b) Yea( ofrcgistration.
c) Type offilm (lndividual/Proprietary/Limited Company or any other)

d In house facilities available in following fields.

NOTE:-
Provide documents in support ofthe details provided like Degree,Dip. Certificate, letter of appointment
& pay scale etc. in above format, failing which the authenticity ofthe information may not be accepted,

Sign ofContractor :

19

,s. Category of
|rorks / Fields

Manpower withmorc
than 10 years

expefience

Manpower with 5 to l0
))edrs experience

Ma po ter with lesset

than 5 ledrs
eapefience

1 Original/
Annual repair
works (Civil)

2 Original/

Repairs and
Maintenance of
watersupply,
plumbing &
sewerages,
drainage etc.

3 Electrical
Works.

4 Lift
Maintenance
Work

5 CCTV &
LAN

Date : Place:

-l6inna
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Format II

Application format for Financial Bid:
Financial wages: Quoted Rs. per month

Name of Firml
irr" "J*jd""'*irr 

be done on the basis oftotal cost of manpower for Khadi Mall (BSKVIB)' as per

below mentioned table. (Total of Column

For & on b€halfof

Daie :

'nrs'tl,

Cost to
(BSKvtB)

Total costStahrtory
charges

like GsT

Amount payable
(Inclusive ofall

Responsibility
ofthe contactor)

Type of Work

Electric Work


