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Disclaimer and Confidentiality

This document has been prepared by Khadi Mall, commercial wing of Bihrr State Khadi and village
Industries Board-BSKVIB, Department of Industries, Government of Bihar, solely for the purpose of
providiDg infonnation to potential Applicants. It is provided on a confidential basis and is not to be

distributed or reproduced in whole or in part without the pdor wdtten consent ofKhadi Mall (BSKVIB).

The information contained in this Request for Proposal document (the "RFP') or subsequently provided to
Applicant(s)Eidder(s), whether verbally or in documentary or any other form by or on behalf of Khadi
MaII-BSKVIB or any oftheir employees or adviso$, is provided to Applicant(s) on the tems and conditions
set out in this RFP and such other terms and conditions subject to which such infomation is provided.

This RFP is rot an agreement and is neither an offer nor invitation by Khadi Mall (BSKVIB) to prospective

Applicants. The purpose of this RFP is to provide interested parties with information that may be useful to
them in preparing their proposal i.e. General Documents, Eligibility/Technical Proposal and Financial
Proposal (the "Bid") pursuant to this RFP. This RFP inoludes statements, which reflect various assumptions

and assessments affived at by Khadi Mall (BSKVIB) or thei advisors in relation to the Project. Such

assumptions, assessments and statements do not purport to oontain all the information that each Applicant
may require. It is intended to be used as a guide only and does not constitute advice, including without
limitation, investment or any other type of advice. This RIP may not be appropriate for all persons, and it is
not possible for Khadi MaI1(BSKVIB), its employees or advisors to consider the investment objectives,

financial situation and pafiicular needs of each pafy who reads or uses this RFP. The assumptions,

assessments, statements and information contained in this RFP may not be complete, accurate, adequate or
correct. Each Applicant should, therefore, conduct its own invesligations and analysis and should check the
accumcy, adequacy, correctness, reliability and completeness of the assumptions, assessments, statem€nts

and infomation contained in this RFP and obtain independent advice from approp ate sources. Klradi Mall
(BSKVIB) and its advisors assume that any person who reads or uses this document is capable ofevaluating
the merits and risks of any investment or other decision with respect to a property transaction, operation, its
suitability and its financial, taxation, accounting and legal implications without any reliance on this
document,

Infomation provided in this RFP to the Applicants is on a wide range of matters, some of which depend

upon interpretation of law. The infonnation given is not an exhaustive accoult of statuto(y rcquirements and
should not be regarded as a complete or authoritative statement of law.

'lhis document may contain infbrmation prepared by third parties. Figues, calculations and other
information contained in this document that has been provided to Khadi Mall (BSKVIB) by third parties

have not been iDdependently verified by Khadi Mall (BSKVIB). Any projections or analyses represent best
estimates only and may be based on assumptions, which, while reasonable, may not be corfect. Past
performance of any propefty, market information descdbed in this document is not a reliable indication of
tuture performance of such properry. At all times, IGadi Mall (BSKVIB) acts as an Autho ty only. Except
where otherwise provided, all ref€rences to fee, rent, ircome or price are Tax/CST exclusive. Users should
not rely on any information contained in this document as a statement or representation of fact and must
make their own enquiries to verii/ and satisry themselves of all aspects of such information, jncluding

without limitation, any income, fee/rentals, dimemions, areas, zoning and permits. While the infomiation in
this document has been preparcd in good faith and with doe care, no representations or waranties are made
(express or implied) as to the accuracy, curr€nct completeness, suitability or otherwise of such information.
Khadi Mall (BSKVIB), its advisors, officers, employees, subcontractors and agents shall not be liable
(except to the extent that liability under statute or by operation of law carmot be excluded) to any person for
any loss, liability, damage or expense arising directly or indirectly from or connected in any way with any
use of or reliance on such information.
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Khadi Mall (BSKVIB) accepts no responsibility for the accumcy or otherwise for any interpretation or
opilion on law expressed herein. Khadi Mall (BSKVIB), its employees and advisors make no reprcsentation

v'- or waranty and shall have no liability to any person, including any Applicant or Applicant under any law,
statute, rules or regulations or tort, principles of restitution or unjust enaichment or otherwise for any loss,
damages, cost or expense which may arise fiom or be incurred or suffered on accoirnt of an5dhing contained
in this RFP or otherwise, including the accuracy, adequacy, corr€ctness, completeness or reliability ofthe
RFP and any assessment, assumption, statement or infomation contained therein or deemed to form Dart of
this RIP or arising in any way during the BiddiDg Process.

Khadi Mall (BSKVIB) also accepts no liability ofany naturc whether resulting from negligence or otherwise
howsoever caused arising ftom reliance of any Applicant upon the statements contained in this RFp.

Khadi Mall (BSKVIB) may in its absolute disuetion at any time, but without being under any obligation to
do so, update, amend or supplement the infonnation, assessment or assumptions contained in this RFp.

Khadi Mall (BSKVIB) may also wiihdraw or cancel the RFp at any time without assigning any rcasons
thereof Khadi Mall (BSKVIB) reserves the dght, without any obligatiqn or liabiliO,, to accept or reject any
or all applications, at any stage of the selection prccess, to cancel or modily the process or any part thereo!
or to vary any or all the terms and conditions at any time, without assigning any reason whatsoever. Kiadi
Mall (BSKVIB) reserve a right to call for any document in supporting of documents submitted by applicants

The issue ofthis RFP does not imply thar Khadi Mall (BSKVIB) is bound to select Applicant or to appoint
the Successful Applicant, as the case may be. Khadi Mall (BSKMB) resewes the right to rejeot all or any of
the Applicants or Bids without assigning any reason whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation and submission of its Bid
including but not limited to preparation, coping, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by Khadi Mall (BsKvIB) or any other cosrs incurcd in
connection rir'ith or relating to its Bid. All such costs and expenses will rcmain with the Applicant and Knadi Mall
(BSKVIB) shall not be liable in ary maffler whatsoever for the same or for aiy other costs or other expenses
incurred by an Applicant in preparation or submission of the Bid, regardless of the conduct or outcome of the
Biddins Process.
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... TEI{DERNOTICE
'- Reference for proposal for selection of Security Agency/Company for providing Manpower

and Ancillary Services Persotrnel at BSKVIB, Patna

Khadi Mall (Bihar State Khadi and Village Industries Board), Patna
(A Govt. ofBihar Undertaking)

7tr' Floor, Khadi Mall Building Gandhi Maidan, Patna-800004
Phone No 97714271 46, Email id: kvibpatna@gmail'com

W€bsite:www :ntust.ies.bih.nic.in, lvwrv kvibbihar.cor

T€nder Notice No. 7610,02.2021
Sealed and separate tenders are invited from eligible applicant for 'Selection of ManpowerAgency for providing

Mrnpowerand Ancillary Services Personnel in Khadi Mall, Esst Gandhi Maidan' Patna' Bihar'.

EMD Cost of Tender Document Last Date of Receiving

bid
Date ofopening ofbid

Rs. 1,00,000.00 Rs.2,000,00 20,03.2021 before 2:00
pm

20,03.2021 at 4:00 pn

ffiem€n1iorcdBihalstaleKhadi&Vil1ageIndus!riesBoard,Patnaofiiceofthe
Dndersigned, during ofiice hours on any workiig day fioln date 04.03.2021 to 20.03.2021 bv paving the cost oftender document

hrough .ash or bar dnft in faiour ofBihar Stale Knadi& Villa8e Industies Board. Pama.

The iends document can also be do\wloaded nom "Tenders" on the website of the Department of Indushies

(w!!ldlshg!]i!!nera) md :!!y,t!bbitr4!!pD. lf the document is downloaded Aom the abovementioned websites, the

demand draft for the amouni payable iowaJds the cost of the docur;ent shouid be enclosed wilh lhe technical bid of the iender

document. Any subsequent notification, oheges ,.ad amendments shall be posted only o8n the afor€said websites

The bidding will be conduded in accordance with Sinele Stage and Two Envelop Bidding Procedure, based on the evahation md

qualification criteria as per delails menliored iD the RiP.

Bidder shall subsrt one large envelope contaidng lwo separate seal€d €nvelopes.

Part -I Technical Bid containing prequalincation det ils scribed as "Technical Bid" with Tender Notice No. on the €nvelop, along

si'h fVD.
The cost of Tender and EMD shall be in rhe fom of Demand Dmft dra\rn in favour of'Bihar State Kiadi & VillaSe Indus&ies

Part -rI Financial Bid (in separate envelope) containing only tlre rates related to tend€r documents, scribed as (Fimncial Bid"

with Tender Notic€ No. on the Envelop.

The l€nder shall be received at Bihar Slate Khadj & villase Indushies Board, Patna up lo 20.03.2021 before 2:00 pm .at Kbadi

Borrd. The technical bid of ihe tender shall be opened on same day. The date of opexing of iinancial bid shall be conmunicated

a0er scrutiny of technical bids. The financial bid ofonly those bidders who qualiry in tchnical bid shall be opened.

For dy further cladficaiion r€gading the submission of tender, contact the undeGigned 0t 
'he 

above meniioned telophone nunber.

The undersigned resery€s all the rights to reject dy or all tle lenders witholt assigning dy reason

ofinb,
20 12 1 142t

clriet Execul ive Ofiicer. Bihar Si.Le Khadi & village Industries Board, PeLnt.

%u^



SECTION 1: Instructions to Bidders OTB)

l.l Background

l.l.lKhadi MaIl, Bihar State Khadi & Village Industries Board, Gandhi Maidan. patna is a
modem and inte$aled facility developed by Depafimentof Industries, Go.v,t. of Bihar to
support Khadi, Handloom and Handicraft sector of Bihar and nearby areas.It provides ideal
platform for trade enhancement, facilitation to both domestic and intemational buyers and
carry forward the rich traditions of Khadi, Handloom and Handicrafts ofBihar region.

1.1.2, The complexhas been developed over a contiguous land of approx. I aorc approx,, at
Gandhi Maidan, Patna Bihar. The project encompasses a developed area of approx. 50,000
sq. ft., with sub-componenls including Khadi rnall, Food Kiosks, Restauants, / Ollices.
parking facility for more than 50 caxs, space for cultual and social functions,
Khadi,Handloom and Handicraft exhibitions.

1.1.3. The state of the art facilities offered at Khadi Bhawan, Bihar State Khadi & Villase
Industries Board, Gandhi Maidan, patna, are equipped with automated Building
Management Systems (BMS), central air conditioning and ventilation sysrems, power
backup, fire protection and public address systems, lifts/escalators for ease of public
movement on all levels and centrally monitored CCTV system for safety and security.
Suppoding infiastructure includes surface and basement parking facilities.

Brief description of Khadi Mall Spaces:

1.2.1 The project stntegically offers requisite facilities for improving visitor,s expedence and
engage them for a longer period of time to visualize the rustic feel of rurar khadi and
village industries.

1.2.2 The complex has 3 floorsof shopping area in addition to top floor for cafeteria and also has
ground floor with Parking Facilities.

1.2.3 The Khadi Mall, BSKVIB ofnce is also attached to this Ma[ has seven floorsconsistins of
administrative, training and exhibition area etc.

1.3 Details of Mall Spaces

1.3.1 Mallislocated in the East Gandhi Maidar\ patna. It is one ofthe most populated and well
connected area ofPatna. Kladi Mall has super Built_up area for 21000 Sqft. with 3 floors.
Ground to secoitd floors are for shopping and third floor is for Cafeteria.

1.3.2 Detaiis of Khadi Mall

Groutrd, 1't and 2ndfloor

Parking and rest of the 6Iloors

'dv;nlr.
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4. Driver cum Guard 0l 10'o Pass, Cortunercial Licence &
2 years' expedence

5. Electrician 0l ITI (Electdaal) & 3 years'
exp€rlence

6. Counter Sales

Reprcsentative
16 l0tb pass & 2 years' experience

7. Packer & Picker
Staff

02 8'n Pass & I Year experience

8.

Billing Staff 03 Graduate, Short Term Computer
Course @CA) & 3 years' of
expenence.

9.

Packaging Expert 01 Candidate with foundation degree,
a higher national diploma or a
de$ee in packaging or packaging
design and experience of related
activities for more tlan 2 yea$.

10.
Floor Manager 0l Graduate wift 3 yea6' experience

in related field.

11

Photographer 01 Diploma or degree in photogaphy
ftom a recognised organisation
with I year experience

Total 40

Note: Experience will be considered for same area ofwork

1.5 Invitalion of Tender-

Chief Executive Officer, Khadi Mall (BSKVIB), Patna, hercby invites Sealed Tenderc.in the
prescribed format for selection of Security Agency/Company for providing Manpower Services to
Khadi Mll (Bihar State Khadi and Village Industries Board), herein after refenrd as Khadi Mall -
BSKVIB, PATNA" ftom the reputed and expedenced Secwity AgencievCompanies who axe operating

for Iast 5 yea$ and supplying secudtyguaxds in Govemment Dept./PSU The details of bids are as

follows;

Tender Notice No.

Name ofthe work Security Guard and Ancillary Services at Khadi Mall (Bihar
State Khadi & Village Induslries Board , !'BSKVIB"),

PATNA
Tender availability&sealed
Tender submission at

Chief Exeoutive Officer
Bihar State Khadi & Village Industries Board (BSKVIB),
PATNA.

Eamest Money Deposit Rs. 1,00,000/- (Rs. One Lakh Only) in form of Pay Order /
Demand Drafl of a schedule bank in favour of



"Bihar State Khadi & Village Industries Board",Patna.
Sale of the Tender From date of advertisement to
Last date & time of
Submission oftender

20.03.2021 before 2 PM.

Opening oftender 20.03,2021 at 4 PM in the chamber of Chief Executive OIIicer.
Bihar State Khadi & Village Industries Board. Patna.

Note -
o Khadi Mall (BSKVIB), Patna will not be responsible for loss and postal delay.
. Right to accept or reject any or all the offers without assigning any reason whatsoever is

reseNed by the Chief Executive Officer, BSKVIB, Paha.
. Tender Document is not transferable.

1.5.1 Terms and Conditions ofContract -
The persormel of the agenoy/company have to f.rlfil the following responsibilities.
(A) For secu ty Persofflel:

(a) Exercising strict vigilance for protecting the goperty and assets from damage, loss, destruction
and theft.

(b) Ensuring proper flow ofvisitors and preventing unautho zed entry in the depot/office premises.

(c) Round the clock patrolling ofthe scheduled specified area.

(d) Ensuring and recording essential details ofincoming and outgoing goods separately.

(e) For Supervisor: To handle all security guard and ancillary Staffs for the security and sanitation
purposes and other related works.

(DThe security and ancillary personnel ofthe security agency/company must be li ly equipped with
proper unifom including suruner, winter and miny season kits, lalhies, whistle, torch,
(B)For Cleaning Personnel& Housekeeping
(a) Exercising strict cleanliness for maintainingthe hygiene in the building areas.

(b) Ensuring proper cleanliness of visitors' axea and toilet arca.

(c) Round the clock cleaning ofthe specified area.

(d) Ensure the cleaning before the visitor's timing, during visitor,s hours and post visitor'shous.
(As per Mall opening timing)

(e) Cleaning materials and equipment for cleaning, sales representative uniforms, coats etc. should
be provided by the Agency.

1.5.2 Other Term & Conditions
(a) The agency/company will have to abide by all the provisions ofall applicable stalutes including

labour, taxation and other law applicable to its establisbment during the period of its
ergagement and shall be responsible and accountable for breach or violation of any of the
provisions of any Act, Rules, Regulation, Notification, Circulars issued from time to time by
co\'t. The agency/compary shall provide air undetaking to this eflect prior to the
commencement of the job and indemnifyKhadi Mall (BSKVIB), patna against any breach of
statues/laws €tc.

(b) The rate will be for a period of 36 months fiom tlre date of commencement of t}le corrt,:act, . oonLn
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(c) The secudty agency/company will ensure that its staff will not dirulge/share any infomation or

other matter rclating to the affairs of Khadi Mall (BSKVIB).

(d) The security agency/compary will ensure that all its personnel arc physically f1t and mentally

sound. The minimum age of secudty personnel should be 22 (TwentyTwo) years and the

maximum age of secudty personnel should not be more than 45 (Fofiy Fine) years.

(e) The secudty agency/company will ensure that its personnel are properly trained to cary out

theh duties.
(f) A11 security personnel ofthe agency/company must carry a proper photo id€ntity cafd nameplale

during duty hours.

(g) In case of negligence, dereliction of duty, disorderly behaviour, other misconduct by security

personnel of the agenoy/company, the agency/company will take proper disciplinary action

against such personnel.

(h) The agency/company will raise monthly bills at the beginning of each month for the duties

performed in the previous month.

(i) The agency/company will ensure timely payrnent ofwages to its peBonnel.

(j) The agency/company will provide additional manpower within a reasonable time, not exceeding

one month, if so required on the written requisition of Khadi Mall (BSKVIB)I Patna at the

approved rates and tems and conditions.

(k) The agency/company will execute the jobs undertaken directly through the assignment and not

through sub-contacting.

0) Khadi Mall (BSKVIB), Patna is not bound to accept the lowest or any tender without assigning

any reason thereof
(m) Khadi Mall (BSKVIB), Patna reserves the dght to accept or reject any tender without assigning

any reason whatsoever and the decision of Khadi Mall (BSKVIB), Patna in awarding the work

shall be final and cannot be subject to a6itBtion.
(n) Khadi Mall (BSKVIB), Patna has the right to increase or decrease the manpower deplo)'nent

after giving one-month notice in writing.

1.5.3 Other details to be provided by the tenderer:

(a) Constitution ofthe organization whether the brganization is Publio Limited Company, Pdvate

Limited Company, Paltuelship Fimand Proprietorship FiIm may be indicated.

(b) Names and Addresses of Chief Executive Officer/?altners/Proprietors tobe provided.

(c) In case of company, provide a copy of the Articles and Memorandum of Association and in

case of Paxtnership Firm, povide a copy ofpartnership deed.

(d) A copy ofthe latest income ta,\ declaration certificale tobe provided.

(e) A copy ofthe income tax permanent account number must be provided.

(f) Fumish the brief profile of former commissioned offtcers of the Defence forces/Former

Gazette Officers of the Police or other Para Military Forces working in the agency/company

indicating name, last rant held in Defence,ryolice/Para Military Services and their present job

assignment in the agency/company.

(g) Index sheet must be prepared and attaahed accordingly.
(h) Technical Bid and finanoial bid fomat are attached as T-l & F-1. The same format will be

fumished and enclosed for Khadi Mall (BSKVIB) ready reference,

(i)iThe selection of candidates will be done tbrough interview by the Kladi Mall (BSKVIB) and

the final decisions will be of Khadi Mall (BSKVIB) rcgadiog the candidate's selections. The

selected agency shall arrange the interyiew of all the candidates at Khadi Mall (BSKVIB)
ofiice. CL- Bt>r
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- 1.5.4 Compensation Package:

(a) In the event of failure/inability to provide security personnel as pel deploFnent

plar/requirement,KhadiMalt@SKVIB)maydeductupto5o/oofthemonthlyinvbicevalue
ofthe wages apart from deduction of daily wages for each day of absence ofthe number of

secwity personael,

(b) In even after taking all necessary precautions any loss, damage, theft of propelty belonging

to Khadi Mall (BSKVIB) and its employees taken place within the specified areq it will be

construed the such mishap has taken place due to negligence on palt of the agency/company

and it shall be liable to compensate for 100olo ofthe damagenoss theft-

1.6. Eligibility Criterial

The Security agency/company must full-fill the

liable to be summarily rcjected;

following criteria failing which their offer will be

I

Eligibility Criteria
Documents required for EYaluation

The applicant should be Proprietary
fiIm, Partne$hip firm, ComPanY or
Corporate Body, Society or Trust
having its operating o{frce in Bihar.

1 Pan ofthe Entity and

2. Registration Document ofthe Proprietorship, in case

of Partnership- Partnership D€ed /FiIm Regishation
Certifioate from Registrar of lirm, In Case ofCo or
LLP- Certificate oflncorporation issued by MCA or
ROC. In case of Society o. Trust- Cefiificate of
Registration and by Laws

J. Proofofoperaling office in Bjhar

Minimum Experience of 5 Years in
supply of Manpower OR Providing
House Keeping in Govt./PSU
undertaking as on tender submission

date

1 Experience Certificate -work Orders

2. Invoice Copies ofthe Sam€ Orde.s
3. PaymentReceipts Proof of Payment Recoived-If

paid
4. Work Closul€ Certificate-if anY

5. Contract Agrcement ofthe Running Conhact

III

Minimum 04 work orders for
supply ofManpower out ofwhich
one should demonshate that the

vendor is supplying at least 100

Manpower every month in any
one single conhact in Govt./PSU
undertaking

Exporience Certificate -Work Orders

Invoice Copies ofthe Sarne Orders
Payment Receipts -Proof of Payment Received-If
paid
Work Closure Certificate-if any
Contract Agreement ofthe Running Contract

1.

2.
l.

4,
5.

IV

The Partners/Shareholders of the
agency/company must be Indians.

A

Pan-/Aadhaar,Proprietorship fi rm,ryartnership

Finn /Director/Socie8 Member

Zrarhh"

'1//'
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# Eligibility Criteria

Documents r€quired for Evaluation

The applicant should have at least 3

(three) running contract, flre annual
value ofwhich must not be less than
Rs. 40 lacs for each contmct.

L Copy of Agreement ofrunning contract

2. Copy ofwork order ofrunning contract

and

3. Self-aftested details ofrunning contacts in atabular
form on dre letter head of the applicant.

VI

Performance Certificate/ Work
Completion Certificate rendered by
client/clients for having completed
such work of at least totaling to Rs

500 Lakhs or more in Last 5 Years.

1. Copy ofAgreement ofcompleted contract

2. Copy of work order of completed contraot

3. Performance certificate ofcompleted Contracts or
work orders

And

4. Self-attested details ofall relevant orders ln a
tabular form on the letter head ofthe applicant.

VII

Average Amual Tumover of last
three years should be minimum
Rs.200 Lacs (Cumulative total
Turnover of three years should be

Rs. 600 Lakhs)

Financial Year -20 1 8- 19
Financial Year- 20 19-20

l. Audit Report
2. Income Tax retum
3. GST or VAT Retuins

vtrt Non-Blacklisted Document(YA0 1. Affidavit for the same

IX
GST Regishation Document (Y,N) 1. GST Registration Certificate

x EPF Registration [Y,/N) 1. EPF Registration C€rtificate

ESI Registration [Y,40 l. ESI Registation Certificate

xIl
ISO Cetificate l. ISO Certificate

XI

Curr€nt Labour License for
minimum 200 workers. (Y,N)

1. Table ofall the current Labour Licenses
2. Self-Attested copy of all Labour Licenses issued by

any ofthe State Labour Department olearly
highlighting the no of labour allowed in the licenses.

xrv

No Case pending with Police against
tne
propietor/Firrn/Partnersr/Directors or
Co.

Self-decla.ation on the lettef head ofthe entity.1.

XV

The Security agenoy/company must
have a proper license (PSARA)
required for security agency.

l. Copy oflicense issued by the Govt. Dept. clearly
highlighting the validity ofthe License.

I
6dn'v1h



- Note - The bidder should have to enclose all the notarized requisite suppoting docwnents with

\, v tender as mentioned in the eligibilif criteria. Bids of only those Bidders who are neeting
the Eligibility criteria specifred above will be techaicaly qualified. Those bidders who do

. not qualify technically thefu financial bids will not be opened.

I
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1.6.1. TECHMCAL EVALUATION CRITERIA

'Minimum Technical Score' for required for opening FinancialBid-70 marks

1.7 Earnest Money Deposit (EMD):

1.7.1 Proposal should necessarily be accompanied by an Earnest Money D€posit for all amounl of Rs.
1,00,000/- (Indian Rupees One Lacs only) through Account payee Demand DraliBanker's
Cheque/RTGS,4,lEFT to the bank account as per bank details provided in the telm sheet.

i.7.2 EMD will not bear any interest payable by the Authoriq. to the successful Applicant

1 7 3 EMD of successful Applicant sharl be retained by the Authority tin security Deposit is submitted
by the successful Applicant. EMD of unsuccessful Applicants will be retumed after expiry of the
final proposal/bid validity and latest on or before the 90th day after the award of the contract_

1.7.4 EMD shall be forfeited and prcposal ofApplicanr shall be cancelled inthe following r,ases:

L Number of Years of establishment of firm 5-7 Years

7-10 Years

> 10 Years

05

10

2 Turnover in last 3 Years 6-9 Cr.

9-12.5 Cr.
>L2.5 Cr.

05

10

15

3 Work completion in last 5 Years 5-7.5 Cr,

7.5-10 Cr.

>10 Cr.

05

10

4 Working Contract {Annual Value) 50lacs to 1 Cr.

1Cr. 1.5 Cr.

>1.5 Cr.

05

10

5 Training Infrastructure 10

6 30
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a) if any information or document fumished by the Applicant tums out to be misleading or untrue

in any matedal respectj and

ifthe successful Applicant fails to execute the Work Agreement within the stipulated tfine.b)

1.8 Security Deposit:

1.8.1 Successful Applicant shall submit Security Deposit (SD) Equivalent to 5 7o of Contract Value

by successful Applicant for the Work term. Secudty Deposit (SD) shall be submitted through

Demand Draft/Banker's Cheque / Bank Guarantee in the name of BSKVIB,RTGS,4'IEFT to the

bank account as per bank details provided in the LOI. Security Deposit should remain valid for a

period ofNinety (90) days beyond the date of expiry of Work period.

1.8.2 Secudty Deposit to be submitted by the Applicant before signing of agreement. Secudty Deposit

shall not bear any interest payable by the BSKVIB to the successful ApplicanVlessee. EMD will be

relunded to the successful bidder on receipt of Securify Deposit.

1.8.3 Exiting from agreement after payment of Security Deposit 6ven without providing manpower shall

lead to forfeiture of Security Deposit and all otlrer palments made.

1.8.4 In case the agency causes any physical damages to the property ofthe Kiadi Mall (BSKVIB)oi has

any undue practices, the Khadi Mall (BSKVIB) shall have discretionary dghts to execute the rcpair

of damages and r€cover the amount from the lessee or adjust the €quivalent amount ftom the

submift ed Securiry Deposit.

-*",:nl"



" SECTION -2-TENDERING PROCEDURE

' " Evaluation, Award and Signiug ofAgreement

2.1 OveFiew of Selection Processl

2.l.l The proposals receiled fo seleclion ot Securit) Agency/Compary for providing Matrpower&
Ancillary Services Personnelshall be evaluated according to eligibility odte a and financial proposal of
eligible applicanti and the vr'ork order shall be allotted to eligible applicants solely on the basis of
lowestquotation 0-1 basis) as per finanoial proposal ofeligible applicant.

2.1.2 Applicants need to clearly indicate the Tender (RIP) Title on Outer Envelope and lnner Envelops

ofproposal.

2.1.3 Bids will be opened by Bid Opening Committee on the scheduled date, time and at the venue

indicated in the NIT or as arnended later. in Dresence of bidders who wish to attend the bid
opening.

2.1.4 Enyelop-l will be opened first and shortlisting of eligible applicants will be done based on
receiptof requisite foms, documents and EMD as per pre-qualification. Proposals not enclosed

with requisite details, forms, documents or EMD shall be rejected. In case any applicant submits

more than one proposal, all proposals ofsuoh applicant shall stand cancelled.

Enclosures ofEnvelop-l should not include the financial proposal. in case the financial proposal is

included in Envelop 1, the proposals of such applicant shall be declared non responsive and shall
stand cancelled.

2.1.5 Envelop-2 (Financial Proposal) of eligible applicants shall be opened. Eligible applicants shall
beranked as per lowestrates quoted

2.1.6 Applicant having lowest financial proposal (Manpower cost per head per shift per month, as per

attached financial bid sheet) shall be identified as successful applicant.

2.1.7 From the time the proposal is opened till the time applicant is invited for allocation / allotment
(shall be communicated though LOI / notice by the Authority), the applicant should not contact

Authority on any matter. Any effort by the applicant to influence in examination, evaluatior\
ranking of proposals or recommendation for a\rr'ard of confiact may result in rejection of the
applicant's proposal.

2.1.8 No request for alteration, modification, substitution or withdrawal shall be entertained by Authority
in respect ofproposal already submitted by the applicant.

2.1.9 At the time of prequalification evaluation of tender, evaluation committee may ask for any

documents (submitted or not submitted) for ascertaining eligibility of the bidder if it think fit in
public interest. However, only those documents will be considered for evaluation which is issued

on or before the last date ofsubmission oftender.

2.2 Evalualiotrforeligibility:

2.2.1 Evaluation of Eligibility of the Applicant

a) Documen6 \ould be checked for adherence with the prescribed criteria.

b) By submission ofthe proposal, it is deemed that the applicant has accepted all the terms and

conditions as prescribed in this RFP.

2.2.2 Prior to eva\tation ofproposals, the Authority shall determine whether each proposal is.esponsive
to the requircments of the RFP by opening the Envelop-l. A proposal shall be considered
responsive onll if (4, .- B^ n I



a) It is received within Due Date inoluding any extension thereof;

'b) It is accompanied by the EMD in accorclance with the proposal document;

c) It is signed, sealed, bound and marked (tender title, name of applicant and submission address)
as stipulated in this RFP document;

d) It is acconpanied by separately sealed financial proposal;

e) It contains all the information (complete in all respects) as requested in the RFP;

D It does not contain any condition or qualification;

The Authority reserves the right to reject any proposal which is [on-responsive.

The Authorif shall evaluate the responsive proposals on the basis of fhe eligibility citeria and
ranting system defined in this RFP.

Notwithstanding aq,thing contained in Ihis RFP, The Authority reserves the right ro accept or
reject any Proposal, or to anlul the bidding process or reject all Proposals, at any time without any
liability or any obligation for such rejection or annulment.

2.3 The tender shall be submitted in two parts, T -I will be Technical Bid and F-lwill be Financial Bid,
kept in two sepamte envelops. These two envelopes shall be placed inside a bigger envelop, sealed
&properly super scribed. It should be clearly mentioned .rTechnical Bid', and Name &address ofthe fiIm
on the first envelop and Financial bid and Name & address ofthe firm in the second envelop.

2.3.1 Part -I: Technical bid -The technical bid shall be submitted in T-1 fomat along with all the prescribed
documenls mentioned in the eligibility criteria.

2.3.2. Part - 2t Finar.cial bid -It \,,,ill be submitted in F-l fomat. The price should be quoted inclusive of all
laxes wilh lotalamount.

2.3.3. L-lbidder will be selected and awarded the contmcL

2.4. Period of contact -
Period of contract will be 03 yeaxs from the a\rard of the work. It will be renewed subjected to
satisfactory perfomarce and mutual consent with same terms and conditions.

Mnh.
Chief Executive Olficer
BSK\IB, Bihar, Patna

2.2.3

2.2.4

2.2.5



\- -' SECTION 3: Key Clauses of Agreement rvith Manpower Agency

Following are the key clauses ofManpower Agency a$eement, and Authority/ Board may appropriately add

/modiry terms in draft ageemerit

3.1 Breaches/Suneniler/IerminationofAgreement
3.1.1 Surrender ofAgreement by giving advance 90 days' nolice'

3.1.2 Breach of Agreemenl or EYents of Default:

Following shall be considercd asMaterial Breaoh ofthe Ageement by Agency resulting in Agency

Events of Default:

(a) Ifthe Agency has iailed to perform or discharge any of its obligations in accordance with the

provisions ofAgeement with Manpower Agency, unless such event has occured because of
a Force Majeure Event, or due to reasons solely attributable to the Board without any

contoibutory factor ofthe AgencY.

(b) Ifthe Agency fails to pay Salary to the person employed by the Agency, penalty oldamage
' - 

horein slecified or any other due to be paid by the Agency to the Gort by the stipulated date'

(c) Ifthe Agency makes any change in ownership ofAgency by sale, merger or acquisition'

(d) lfthe Agency dming pendency ofthe Agr€ement with Manpower Agency becomes insolvent

or is put under receivership by a competent coult

(e) Ifthe Agency is in persistent nor-compliant ofthe written instructions ofofficials authorized

bY the Board.

(f) If the Ageniy or any of its representatives cause an incident_or accident that results i0 injury
' ' 

or death to employees/ tourists/ other occLtpants/ visitors or loss to properfy ofthe Board'

G) lf the Agency ls In \ lolalion of an) ofthe olher clauses of Agreement with Manpower Agency'- 
and aftei written notice (utless otherwise specifically mentioned therein) from the Board fails

to cure the Default to the satisfaction ofthe Board

(h) If any representation made or wananties given by the Agency under this Agreement is found

to be false or misleading.

(i) ff the Agency engaging or knowingly has allowed any of its employees, agents, or contractors

to engage in any activity prohibited by law or which constitutes a breach of or an offence

unde. any law, in the course ofany activity undefiaken pursuant to this Agr€ement.

C) If the Agency has created any encumbrance, charges or in favour of any person or agency,

over the Board and Mall Space, save and except as otherwise expressly permitted under this

Agreemenl.

(k) Ifa resolution for voluntary winding up has been passed by the shareholders ofthe Agency.

(l) If any petition for winding up of the Agency has been admitted and liquidator or provisional

liquidator has been appointed or the Agency has been ordered to be wound up by Court of
competent jurisdiction, except for the purpose of amalgamation or reconstruction with the

pdor consent ofthe Board, provided that, as part of such amalgamation or reconstruction and

the amalgamated or reconstructed entity has unconditionally assumed all surviving obligations
ofthe Lease under this Agreement.Ifthe Agency has abandoned the Board and Mall Space for
more than 7 days without written approval ftom the Board or his,iher appointed repr€sentatlve.

(m) Ifthe Agency is to be violating the list ofbanned/prohibited usage as per clause 3.4 Q,"1



3.2 Force Majeure

3.2.1 Neither the Board nor Agency shall be liable for any inability to fuIfil their conmitments and

obligations hereunder occasioned in whole or in pad by Force Majeure, any ofthe following
events resulting in material adverse effect, shail constitute force majeure events:

(a) Earthquake, Flood, Inundatioq Landslide.

(b) Storm, Tempest, Huricane, Cyclone, Lighting, Thunder or other extreme atmosphedc
distubances.

(c) Acts ofterorism.

(d) war, hostilities (whether war be declared or not), invasion, act of foreign enemy,
rebellion, riots, weapon conflict or military action or civil war.

(e) Strikes o. boycotts, other than those involving the Board, its conhacton, or their
employees, agents etc., and

(0 Any other similar things beyond the conhol ofthe pafy, except coud order/ court
judgnent.

3.2.2 Occumence of any Force Majeure shall be norified to the orher party withjn 7 days of such. If
any Force Majeure continues, the party notifying the Force Majeure condition may be entitled

to, though not being obliged, to terminate this agreement by giving a notice of one week to the

other party and interest free security deposit shall be refunded by the Board to the Agency after

adjustingoutstanding dues, if any.

3.3 Indemnity and Insurance

3.3.1 The Agency hercby undertakes to indemnify and hold the Board hani ess against all costs,

damages, liabilities, expenses arising out of any third party claims relating to nonrompetency
ofits manpower; quality ofthe manpower.

3.3.2 The Agency hereby undertakes to indemnify the Board against all losses and claims in respect

of death or injury to any pe$on or loss or damage to any property which may arise out of or in
consequenc€ of the execution and completion of wo*s and remedying defects therein and

against all Claims, proceedings, darnages. costs charges and expenses whatsoever in rcspect
thereofor in relation thercto.

3.3.3 The Agency hereby undedakes that the Board shall not be liable for or in respect of any
alamages or compensation payable to any workman or other percon in the employment of
Agency or any of hisAer contactors/ sub-contractors. The Agency shall indemiry and keep
indemnified the Board against all such damages and compensation; all claims proceedings,

damages, costs, charges and expenses whatsoever in respect thereofor in relation thereto.

3.3.4 The Agency shall comply with all the provisions of Labour Laws & regulation in force
including but not limited to the Conhact Labour (Regulation & Abolition) Act-1976 including
any subsequent amendment thercofand the rules made there under. Agency shall indemnit, th€
Board for any Ioss and damages suffered due to violaLion of is pror ision.
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3.3.5 The Agency hercby indemnifies the Board against any loss, damage or liabilities arising as a
result ofany act ofomission or commission on pafi ofAgency or on part ofits personnel or in
rcspect of non-observance ofany statutory requirements or legal dues ofany natue.

3.3.6 The Agency hereby undedakes to discharge all statutory obligations and liabilities in comection
with employment of its personnel in the said premises. Agency hercby indemnifies the Board
agaiirst any liability arising in connection with the employment of its persomel in the said
premises by the Board. Agency hereby undertakes to carry out police vedfication of its
employees and submit the copy of same to the Boar4 in accordance with the Board's policies
regulations prevalent at that time.

3.3.7 The Agency shall indernnify the Board from any claims that may arise from the statutory
authorities against any statutory taxes, statutory dues, local levies, etc. in cormection with this
I€ase.

3.3.8 The Agency shall indemni& the Board ftom any damage charges to be incured if the Board
and Mall Space has not been kept in good, safe, clean condition as requircd under this
agrcemenL

3.3.9 The Agency shall indemnil, the Board ftom any serious accident caused due to negligence of
the Agency, resulting in injury, death to commuters or the Leaser employees or loss to prcpefty
ofthe Board.

3.3.10 The Agency shall be liable for and shall indemnii, protect, defend and hold harmless the
Board, officers of the Board, employees and agents from and against any and all demands;
claims, suits and causes of action and any and all liability, costs, expenses, settlements and
judgments adsing out ofthe failure offie Agency to discharge its obligations under this clause
and to comply with the provisions ofApplicable laws and Applicable permits.

3.3.11 The Agency shall indemnifr and keep indemdfied the Board for any losses/ penalties on this
account levied by any judiciaystatutory authorities/courts, in case, the Agency misused all
liabilities for mis-user charges and mis-user prcceedings.

3.3.12 Insurance and Waiver ofLiability: The Agency shall bear the cost, throughout the telm of the
Lease, for a comprehensive general liability insumnce covering injury to or desth of any
person(s) while working in premises ofthe Boar4 including death or injury caused by the sole
negligence of the Agency or the Agency,s failue to perfom its obligations under the
agreement. Upon the Board's request, the Agency shall submit to the Leaser, suitable evidence
that the foregoing policy or policies are in elfect. ln the event of the default i.e. avoiding the
insurance cove., the Agency agrees and unde(akes to indemnii, and hold the Board ha(r ess
agaimt any and all liabilities. Losses, damages, claims, expenses suffered by the Board as a
result ofsuch default by the Board.

3.4 Prohibited activitier at Khadi Mall (Bihar State Khadi & Village Industries Board),
Catrdhi Maidan, Patna, Bihar:
'I he Agency and ils manpower should.not use any_o,f lhe prohibited products. activities as pcr 5lalure, as
per agreemenl and notice or order by Kiadi Mdl iBSKVIB) as and w)ren serviced.

3,5 Khadi Mall is the commercial wing of BSKVIB and contract / agreements under this RI,p is
totally on commercial Tems & Conditions. The Kiadi Mall (BSKVIB) do n;t have any responsibility of
manpower affected due to activation or termination of tender therealter agreement. continuity of this
tender or agreement totally depends upon theperfomance of manpower, Khadi mall and relateal stake
holders.

Itunt,
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Application format for Technical Bid: T-l
Name ofthe Applicant

Address of the applicant

Contact No. Of Applicant

Contact Person ofthe applicant

Email Id ofApplicant

Eligibility Criteria
Documents Submitted for Evaluation Document

Furnished
Page
No.

The applicant should be
Propdetary firm, Partnership
firm, Company or Corporate
Body, Sociery or Trust
having its operating ofiice in
Bihar.

1. Pan ofthe Entiry and
2. Regrstration Document ofthe

Proprietorship, in case of
Padnership- Partne{ship Deed
,lFim Registration Certif icate
from Regishar of I ilm, In Case
of Co or LLP- Certificate of
Incorporation issued by MCA or
ROC, In case of Society or
Trust- Certifi cate of Registration
and by Larrs

3. Proof of operating office in
Bihar

II

Minimurn Experience of 5

Years in supply of
Manpower OR Providing
House Keeping in
Cofi.PSU undertaking

1. Experience Certificate -Work
Orders

2. Invoice Copies ofthe Same
Ordels

3. Payment Receipts -Prcof of
Pa)ment Received-If paid
4. work Closure Certificate-if any
5. Contract Agreement ofthe
Running Conimct

III

Minimum 04 work orders
for supply of Manpower
out of which one should
demonstrate that the
vendor is supplying at

least 100 Manpower every
month in any one single

1. Experience Certificate -Work
Orders

2. Invoice Copies ofthe Same
Orders

3. Payment Receipts -Proof of
Payment Receivedlf paid
4. work Closure Certificate-if any
5. Contract Asreement ofthe

21
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Eligibility Criteria
Documents Submitted for Evaluation Document

Furnished
Page
No.

contract in Govt./PSU
undertaking

Running Conhact

IV

The Partners/Shareholders of
the agency/company must be
Indians.

Parl/Aadhar, Proprietorship

finn/Partnership
FindDirector/Society Member

The applicant should have at
least 3 (three) running
conhact, the annual value of
which must not be less than
Rs. 40 lacs for each conhact.

l. Copy of Agreement of running
conuacr

Copy ofwork order ofrundng
contract

and

3. Self-attested details of ruming
contracts in a tabular form on the
Ietter head ofthe applicant.

\'I

Pedomance Certificate/
Work. Completion
Certificate rendered by
client/cli€nts for having
completed such work of at
least totaling to Rs 500
Lakls or more in Last 5

Yea$.

1. Copy ofA$eement of
completed contract

2. Copy ofwork order of
completed contract

3. Performance certificatg of
completed Contracts or work orders

And

4. Self attested details ofall
relevant orders in a tabular form on
the letter head ofthe applicant.

\{I

Average Annual Tumover of
last three years should be
minimum Rs. 200 Lacs
(Cumulative total Turnover
of three years should be Rs.

600 Lakhs)
Financial Year-2017-1 8
Finaniial Year -2018-19
Financial Year- 2019-20

l.
2.
3.

Audit Report
Income Tax return
GST or VAT Retums

vlll Non-Blacklisted
Documen(Y/N)

1. Affidavit for the same

x
GST Regishation Document
(Y/1.1)

1. GST Registration Certificate

A
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I
il

For&on behalfof

Date rJ_, IWZL Signature ............

Designation

Eligibility Crileria
Documents Submitted for Evaluation Document

Furnished
Page
No.

X
EPF Registration (YA0 1. EPI Registration Certificate

ESI Registration (Y/N) l. ESI Registration Certificate

XII

ISO Certificate I. ISO Certificate

X

Curent Labour License for
minimum 200 workers.
(YAO

l. Table ofall the cunent Labour
Licenses

2. Self-Attested copy ofall
Labour Licenses issued by any
ofthe State Labour Department
clearly highlighting the no of
labour allowed in the licenses.

Xiv

No Case pending with Police
agamst the
propdetor/Firr/Paltners,Dir
ectors or Co,

L Self{eclaration on the letter
head ofthe entity.

XV

The Security
agency/company must have
a proper license (PSARA)
required for security agency.

1: Copy oflicense issued by the
Govt. Dept. clearly highlighting
the validity ofthe License.

23
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Application format for Financial Bid: (F-1)

Financial wages: quoted Rs. per month.
Name ofFirm;
The. evaluation will be done on the basis of total cost of manpower for Khadi Mall
(BSKVIB), as per below mentioned table. (Total ofColumn 8)

S,NO Name of Post Amount payable

to Candidates
(Inclusive ofall

sialutory
Responsibility

ofthe contactor)

Service

charge

Statutory

clrarges

iike CST

Total cost No of
Persons

Cost to
Khadi Mall
(BSKVIB)

I 2 3 4 5 6=(3+4+5) 'l 8=7*6

Security

Supervisor
01

Trained
Security Guard

07

Cleaning S1aff 06

Driver cum
Guard

01

Electrician 0l

Counter Sales

Representative
16

Packer &
Picker Staff

02

Billing Staff 03

Packaging 01

Floor Manager 01

Photo$apher 0l

Total (Rs.) 40

Place :

Date:

a\ 24
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